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We have all heard stories about, or been a victim

ourselves of, poor customer service. You call customer

service, because you’re having an issue with your mobile

phone or you want to book a cruise, and you leave the call

unsatisfied and frustrated. As a matter of fact, 86% of

consumers stop doing business with a company because of a

bad customer experience.

Customer experience is a competitive differentiator for

many U.S. brands. In fact, 62% of organizations view the

customer experience provided through contact centers as a

competitive differentiator and 82% recognize “accuracy and

quality of information” as the most important customer

experience attribute.

Bringing Call Center Opportunities Back to the U.S.

Cost considerations are still important to companies,

but customer perception is close behind – so this means

companies who want to bring their customer service on-

shore in the U.S., are looking for innovative methods and

new partners to provide their U.S. customers with

homegrown, quality customer service.

After years of outsourcing call center work offshore,

companies have begun to homeshore these opportunities

due to customer dissatisfaction with their interactions with

representatives in overseas call centers. According to a Wall

Street Journal survey, as a group, those North American

companies that outsourced their customer service saw a

drop in their score on the American Consumer Satisfaction

Index. As such, a recent survey of global contact center

industry leaders found that just over half of the world’s call

centers are now located in the United States.
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About Arise

Arise Virtual Solutions is 
changing the way companies 
think about call center services. 
Arise provides a virtual platform 
to connect primarily work-at-
home service professionals 
running small call center 
businesses to Fortune 500 and 
other large companies. 

For over a decade, Arise’s 
platform has enabled superior 
and extremely flexible customer 
contact, business processing 
and consulting solutions for 
numerous companies around 
the globe, uniquely blending 
crowdsourcing innovation, 
virtual technology and 
operational efficiencies to 
deliver an enhanced customer 
experience for a company’s 
customers.


